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We hope you enjoyed our first newsletter that was published last month.  We will 
continue to keep you informed on the new Education and Training Program and 
Volunteer University.  On 4 August the new program begins.  There are some great 
changes for senior members.  The flexibility the new program gives for training is just 
one of them. 
 

 With all the virtual courses that were offered and taken advantage of the past few 
months, we’ve had many members complete the main course requirement for the 

Level they are working in and finish off the other requirements earning Davis, Loening, Garber and Wilson 
Awards.  The grandfathering rules for the transitioning from the professional development program were 
listed in the previous newsletter.  As a quick review, there is a number of months from 4 August to complete 
the Level.  Level II - 3 months, Level III - 6 months, Levels IV & V - 9 months to finish the requirements for 
that Level.  Please contact your professional development officer (soon to be Education and Training Officer 
on 4 Aug) with questions you have about completing the requirements. 
 
Thank you for investing in yourselves through taking courses offered by Civil Air Patrol and other outside 
training sources that assist with developing your leadership.  I heard a great quote recently.  “Leadership 
requires us to be continual learners”.  Our goal in Education and Training is to provide opportunities to help 
you learn and grow so you can share your talents in CAP, work, home and your community. 
 

Maj Kathy Nicholas, NC Wing Director of Professional Development 
 
 

Professional Development Awards 
Congratulations to the following 45 members on completing professional development levels and earning 
awards in the month of July.  This is a record breaking month! 
 

Level I Member – Senior Members Joshua Castro, Cory Christman, Jennifer Larson, William Linkous, Jr, 
Walter Schenberger, Ronald Sites, Arlinda Taylor, Gayl Thornton 

 
 

Level II Davis       – First Lieutenants Harold Benfield, Robert Marra, Michael O’Connor, Derek Roberts, 
(no ribbon -        Cheryl Vagnozzi 
Leadership             Second Lieutenants Pamela Donatoni, Julie Filter, Krystal Godwin, John Higdon, Kelly 
Ribbon for         Higdon, Arun Joseph, Adam Mahnken, Marc Mereyde, Derek Walker 
Tech rating)     Chaplain Captain Thomas Marshall 
      Captain Kelly Mehrer 
      Major David Hopewell 
      Lieutenant Colonel Douglas Thumm 
 

Level III Loening – First Lieutenant Brenda Barnes, Cynthia Randolph 
       Captains Derek Beutler, Sue Beutler, Daniel Donahue, Ronald Justice, Danna Ross, 

Brandon Smith, Michael Thompson 
 

Level IV Garber – Captains Rachael Bailey, Michael Bennett, Edward Gay, Patrick Hallihan, Kathleen Maxfield 
     Majors Jordan Crawford, Thomas Conroy, Tammy Hallihan, Phillip Hooper, Scott Stevens 

 



The New Education and Training Program  
We are anxiously waiting for 4 August and the unveiling of the new Education and Training Program.  The 
new CAP regulation is CAPR 40-1 which is in the final stages of publishing.  By attending the virtual National 
Conference 14-15 August you will be able to learn how Volunteer University works, manage your progress in 
eServices, how to make a difference through mentoring and more in eleven different sessions scheduled 
under the volunteer University track. 
 

Registration is now open for Online Cohort Modules!  It will still take time for the modules to begin 
however you can get on the list now for online training.  Sign up for your next Level of modules through 
eServices by following these instructions: 
- Sign in eServices 
- Click on Menu at the top left  
- When the drop-down menu appears click on Professional Development 
- Click on Professional Levels from the menu 
- In the Volunteer University box click on Cohort Request 
- Using the drop-down menu select the training you wish to join a cohort 

to complete 
- Click the Submit Request button to be added to the list for cohort 

assignment 
- You will see a confirmation message in the top right corner and the 

request will appear on the Current Pending Requests list below the 
Cohort Request Form 

- Volunteer University will contact you with information for the next 
available cohort 

 

More information and the new Education and Training Regulation CAPR 40-1 will be coming out shortly. 

 
How Do I… 
As mentioned last month our “How Do I” section will contain items and helpful tips that will help members 
navigate eServices, find information and provide “I didn’t know that” items.  We would like to hear from you 
on what you’d like to see here so please send in your questions and comments. 
 

What is AXIS and how do I take courses and review my progression? 
For those that have been in CAP for many years you may not be too familiar with 
working in AXIS.  Our newer members should be automatically going there for 
training modules.  This system houses online learning and testing materials for CAP 
and is a part of the Learning Management System. The transition from the previous 
system to this one is gradually taking place.  If you are on the LMS page and click on a 

training module or test you may get a message that you need to go in AXIS to take the course or test as it is 
already set up in there.   
 

You might have noticed that many training modules and tests have been added since it was first launched. 
This is to ensure that everything works properly, and to manage any problems that arise from switching. 
Eventually all materials will be active in AXIS.  If you haven’t done so yet, learn how to work the system by 
taking the “AXIS Introduction” module.   
 

To access AXIS follow these instructions: 
- In eServices click on the Menu 
- Click on Online Learning in the dropdown box 
- Click on Learning Management System 
- Click on Go to AXIS when the LMS webpage appears 
- For your first training course choose “Axis Introduction” to help guide you through how the site works 
 

One of the main questions we hear is “how do I get back to eServices?”  Instead of looking for a link at the 
top, scroll all the way to the bottom of the Main Portal page.  There you will find three links: Help Desk, 



eServices and CAP News.  By clicking on the “eServices” button you will easily get back to the main eServices 
page.  **This only appears on the Main Portal page. 
 

*Item of Note – all online training in the new Education and Training program will be through AXIS 
 
How do I view my record in eServices? 
Do you remember when a senior member’s CAP record was kept on CAPF 45?  When I first started in CAP, 
we recorded our information, ES and pilot qualifications, awards and professional development progression 
on this handwritten document.  With enhancements to eServices, our CAP record (with a few exceptions) is 
now in a digital format.   
 

Follow these instructions to view your personnel record: 
- In top right corner of the main eServices webpage, click on your name  
- In the dropdown box that appears click on “General Info”  
- The webpage opens with your general information and a few other items.  If you have not reviewed this 
area before, take a moment to make sure all information is correct.  

- In the top left corner of the screen under “Menu” click on  
 

- It will open a dropdown menu.  Under “My Accomplishments” click on the items you wish to view.   
 
 

Qualifications - operations qualifications and CAP driver’s license 
Safety Education - in-person and online safety education record 
LMS - tests with grades that you took in the system (prior to AXIS) 
Training – professional development, other training, awards and specialty tracks 
Duty Positions – current and past duty positions history 
 

You can save this information to your computer. When you use the “Ctrl P” keys function to bring up the 
printer page, instead of sending it to your printer, save it as a PDF file to your computer. 
 
 

Other Training Opportunities 
This section will be listing other training resources outside of Civil Air Patrol that will increase your 
knowledge and enhance your skills.  This month we are highlighting North Carolina Terms.  Our thanks go 
out to Lt Col Bob Annechiarico for suggesting listing the site in the newsletter.  To access the NCTERMS  
webpage go to https://terms.ncem.org/TRS.  This is the North Carolina Training, Exercise and Response 
Management System.   
 

You will be able to find ICS 300, ICS 400, Community Emergency Response Team (CERT) training and even 
Part 107 drone classes.  According to Lt Col Annechiarico these activities are free to CAP members. 
 
 
 
Please forward any questions you have about this newsletter and Education and Training to Maj Kathy 
Nicholas knicholas@ncwgcap.org 
 
 

https://terms.ncem.org/TRS/
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